Sonesta International Hotels Corporation

Office of Petar J. Sonnabend, Vice Chairman of the Board

Bruce Swerling

Swerling Milton Winnick
36 Washington Street
Suite 20

Wellesley, MA 02481-1904

Dear Bruce:

We, at Sonesta, have been remiss in acknowledging your invaluable assistance
and support regarding the resolution of Sonesta’s business interruption claims at
Sonesta Beach Resort, Key Biscayne and Sonesta Beach Resort Anguilla. Not
only did we benefit from your extensive background and expertise in this often
absiruse area of insurance adjustment, but you are always easy to work with.

God forbid we ever have another loss like we experienced with the two properties
noted above — but if we do we will certainly want to use your services again.

[n closing, please feel free to use Scnesta as a reference regarding any other
potential clients who are considering retaining you.

Since@\i)yours,
Peter’ J. Sonnabend

PJS/se

200 Clarendon Street
Boston, Massachusetts 02116
Telephone (617} 421-5400 FAX 617-421-5402




