Cne Boston Medical Center Place
Bostan, MA 02118-2393

Tel: 617 638 8000

Tel: 617 638 5000

Paul Winnick

Swerling Milton Winnick
12 Post Office Square
Boston, MA 02109

Dear Paul:

[ felt compelled to drop you a note to say thanks for the great work SMW provide to the Medical
Center regarding our fire loss at the Doctors Office Building. The SMW team, especially Marvin
Milton, was top notch. Their dogged determination, carried out in a professional and courteous
manner, was not only refreshing to see, but produced an extremely effective result for the
Medical Center.

Certainly, the Medical Center hopes that such a loss will never occur again. However, should
such a situation arise, I will not hesitate to call again upon SMW for advice and assistance,

Please express my thanks, and that of my staff’s, to all at SMW who worked so hard to bring this
otherwise difficult situation to a successful conclusion.

SincZ

Edward J. Christiansen, Jr., Esq.
General Counsel
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